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Updated: 4/27/2022 12:51 PM The Vonage App desktop is a free application that allows you to use and manage your Vonage Business telephone service from your computer or a web browser. The characteristics include: make and receive calls (only available in the downloadable desktop application) Send and receive SMS messages (including MMS).
Listen to Voice Diver Compart files and internal vines with colleagues using messages from equipment or go to Vonage meetings Apply the adjustments that determine how the calls are directed the calls you consider greetings for your voicemark of voice, extensions and virtual receptors Note: SMS/MMS is not compatible outside from United States.
See our void tutorial for a general vision of characteristics and configurations. Operating System Requirements Windows Note: The Application Application Desktop requires 64 -bit Windows. NET REQUIREMENTS If you experience problems that connect to the application, open the following exit ports in your firewall: PORTPROTOCOL5060-
5061UDP10000TCP10002TCP10000-20000UDP compatible browsers Google Chrome: Current and 1 Main Version Previous Microsoft Edge: Current and 1 Main Version Previous Previous Mozilla Firefox Firefox : Current and 1 previous version main safari: current and 1 main version Previous Notes: Microsoft IE is not compatible. Vonage Meetings
does not work in Safari. The Desktop application for Windows and Macos includes a softphone with support for calls call Waiting, Hold, Blind Transfers and Add/Merge called. The softphone can be used with the existing microse and the speakers incorporated into its computer or with a headset. To download the application, use the following links: Go
to your download folder and double click on vonagebusinessSsetup.exe. Install the application. The It opens automatically when the installation is completed. Go to your download folder and double click on vonagebusinesssetup.dmg. Click and drag the Vonage Business application to your applications applications dna yrotsiH gniteem weiv dna
gniteem a nioJ ro ,tratS ,nalPsgniteeM.segassem deviecer fo shtnom 21 ot pu weiv dna tnuocca ruoy no sresu rehto htiw segassem egnahcxEsegasseM maeT.segassem deviecer fo shtnom 21 ot pu weiv nac uoY .detroppus si )pmb dna , gnp ,gepj ,gpj( SMM erehw ,segassem SMS dneSSMS.sliated rof sgniteerG dna liamecioV pU teS eeS .shtnom xis rof
ereh elbaliava era sliamecioV liameciov eteleDtcatnoc a sa rellac eht ddArellac eht egasseM ro 1laC A :ot snoitpo htiw sliameciov ot netsilliamecioV. sgnidrocer llac dnameD-nO dna yrotsih llac fo shtnom xis ot pu weiv dna sllac ekaMsllaC :edulcni serutaef dna secivreS .ppa eht fo tuo uoy sngiStuogoL.smetsys eganoV fo sutats emit-laer sedivorPsutatS
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elbasiD.snoitacifiton selbasid dna liameciov ot sllac sdneSseciveD lIA etuM :snoitpo unem gniwollof eht rof )tfel pot ta slaitini( ratavA eht kcilC .tuogoL kcilC.)tfel pot( slaitini HTIW ELCRIC EHT KCILC :Tuo ngis A,.Emanresu DNA Drowssapssap Tes ,ETO ,SNOTCARTSICUTSISI Dr. .Kcilc.drowssap A,DRC.DROWSSAP A,DNRESU A, TUOCCA RUOY
NINGIS NINGS Neht DNA ,moc. eganov.ppa ot og ro ,noitacilppA potkseD eht nepO :resworB beW ro noitacilppA potkseD eht gnisu ni ngis oT .resu rep ro sretupmoc elpitlum no noitacilppa eht yolped ot noitallatsni ISM ppA potkseD eganoV eht esu nac srotartsinimdA metsyS .repoleved deifitnedinu na morf ppa na Nepos .Nepo ot ssisaan ssisaanov
rof noissimrep wolla ot deen ytirtes yttiruces ruoy no gnidneped :et .noitacilppa ssenisub gannov eht kcilc-elbuud dna redlof snoitacilppa ruoy ot ot ot oo All the contacts of the company and personal in the account. My appsView Services and characteristics that can be added to your account. All call activity and use advanced call control functions,
such as visual call park, visual call tail and call transfer options to help you manage call volume. See the receptionist console for details. Report reports to see detailed information for your extensions, users, calls and calls of calls. Note: only visible for supersepers and account administrators. The desktop application is required to make and receive
calls. If you have not installed the desktop application, download and install it before using the following steps. You can make a call from several side of the sidebar: + New click on the new bottle + and then click on a new call. Tell a number and then click on the telom icon to place your call, or click on the directory icon and select a contact. Call click
the calls and then click on the call icon + new. Note: The call history is stored for six months. Keyboard Click the keyboard (at the bottom). Tell a number and then click on the telom icon to place your call, or click on the directory icon and select a contact. SMS/MMS Message Message Mesajerd Contacts Click SMS, equipment messages, voicemail or
contacts. Go on a contact and then click on the ellipsis dcono (3 points). Click on the call. Respond or reject a call click on the answer or reject the icon during an incoming call. The following options are available during an active call: Arrowsmine the call screen. Ssenisususus ssusis Smmm/SMS DNES NENESa4 a a ,Kcilc.rebnun tnereffid a tceles ot
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